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Summary

The local community, including existing bike route users, were 
engaged between 13 October - 4 November 2020 on two options for 
King William Road (Mike Turtur to Greenhill):

•	 Option 1 - On-road Separated Bike Lane
•	 Option 2 - Off-road Shared Path 

A total of 93 responses were received, plus additional submissions 
from RAA, Bicycle Institute of South Australia and the Unley Bicycle 
User Group. Only four of 93 respondents did not support either of the 
options presented, suggesting that there is a high level of support for 
change.

The majority of respondents were confident bike riders, and they 
preferred both options equally. A smaller number of less experienced 
bike riders responded and had a preference for Option 2 - Shared Use 
Path.

Those supporting Option 1 mainly commented:
•	 Option 1 will result in reduced conflict between bike riders and 

pedestrians and those around bus/tram stops
•	 Option 1 would make me feel safer
•	 Option 1 better caters for different types of riders (i.e more 

confident on road, less confident on footpath)
•	 Option 1 will result in less conflict with left turn drivers at 

Greenhill Road, compared with option 2

Those supporting Option 2 mainly commented:
•	 Option 2 is safer for different types or riders, including children
•	 Option 2 is better for southbound riders, allowing them to cross 

from east to west at the lights and travel on to Mike Turtur 
Bikeway, rather than negotiating the unsafe merge area and 
crossing at the bend

•	 Option 2 design better aligns with the remainder of Mike Turtur 
Bikeway



Who We Engaged

Direct mail

Stakeholder 
workshop

Targeted key 
stakeholders

Signage

City of Unley
Ph (08) 8372 5111 
pobox1@unley.sa.gov.au
unley.sa.gov.au

We are seeking feedback on two options for improved 
bike infrastructure along this section of King William 
Road (‘bend’ to Greenhill Road). 

This section of road provides a key link between the 
Mike Turtur Bikeway and the Adelaide CBD. The goal 
is to provide safer bike infrastructure suitable for 
less confident bike riders, whilst still allowing for 
more confident frequent users.

The options include:
 Option 1 - On-road Separated Bike Lane
 Option 2 - Off-road Shared Path

Feedback will help us update the designs and choose 
the preferred option.

Bike Facility 
Consultation

To view the concepts and provide 
feedback please go to:
yoursay.unley.sa.gov.au/kwbikeway

Civic Centre 181 Unley Road 
Unley, South Australia 5061
Postal PO Box 1 
Unley, South Australia 

Telephone (08) 8372 5111
Facsimile (08) 8271 4886
Email pobox1@unley.sa.gov.au
Website www.unley.sa.gov.au

King William Road Bikeway (Continuation)

Bike Facility Consultation

13 October 2020

Dear Property owner/Business operator/Resident,

We are seeking your feedback on two options for improved bike infrastructure along King William Road. These 
options, enclosed with this letter, apply to a 300m section of King William Road from the ‘bend’ near number 27 
King William Road to Greenhill Road. Each option will have some impact on traffic flow, bus stop locations, and 
parking, so it is important we obtain feedback from a range of stakeholders to inform decision making. 

BACKGROUND
The Mike Turtur Bikeway, and its continuation along King William Road, connect into the Adelaide Park Lands 
and CBD. It is one of the most popular off-road bike routes and carries up to 1000 bike riders per day, including 
commuters and recreational users, who are typically experienced riders confident mixing with vehicles.

There is currently a shared use path along the western side and a southbound bike lane. However, there are a 
number of clear deficiencies that mean that the existing arrangement is not appropriate for all types of riders. The 
City of Unley aim to encourage all types of bike riders to feel comfortable using our street network. To achieve this 
along this section of King William Road, we have considered a range of alternative options. These options provide 
streetscape improvements that encourage less experienced riders as well as maintain efficiency for confident 
riders who use this section of road everyday. 

OPTIONS
An extensive process has already been undertaken to develop the two options presented in the attachments. We 
started by understanding who we are designing for, and what existing road functions we need to maintain (such as 
limiting additional delay to traffic, limiting loss of parking and maintaining bus services). We also liaised with the 
City of Adelaide to ensure that design options link with Peacock Road. The challenge was trying to fit everything 
we wanted in the limited space available, which we quickly learnt was not possible. The options developed balance 
the existing functions of the street with improved bike facilities to encourage greater community use. A detailed 
explanation of the aspirations and design process is available at yoursay.unley.sa.gov.au/kwbikeway

PROVIDING FEEDBACK
We need community feedback to understand your preference of the two options as well as any comments you have 
on particular aspects of the designs. This feedback will help us update the concepts and choose a preferred option. 
Subject to feedback, a further report will be presented to Council summarising the community’s comments and 
putting forward a preferred design. The design will then be finalised for future budget consideration. 

To provide feedback, please: 

• Go to yoursay.unley.sa.gov.au/kwbikeway to complete an online feedback form by Wednesday 4 November 
2020, or,

• complete and return the attached feedback form by Wednesday 4 November 2020.

For additional information and to discuss the project, please contact us by email at pobox1@unley.sa.gov.au, or by 
phone on 8372 5111. 

Yours sincerely

Hayden Scharnberg
Transport and Traffic Technical Officer

•	 UBUG
•	 BiSA
•	 BikeSA
•	 Heart Foundation
•	 RAA
•	 Walking SA
•	 Friends of the City of Unley Society
•	 Adelaide Motorised Pedestrians Mobility 

Club
•	 Pulteney Grammar School
•	 Annesley Junior School

A letter with attached plans 
and survey was sent to 110 
residents, business owners, 
and property owners located 
within close  proximity to 
the proposed changes. 
Consultation was open for 
three weeks from 13 October 
to 4 November 2020.

A stakeholder workshop 
was held at the Unley 
Community Centre on 15 
October between 6.30 – 
8.30 pm with UBug and 
BiSA members. 23 people 
attended.

Seven engagement signs 
were placed on King William 
Road, including at bus stops 
and locations were bicycles 
stop, encouraging interested 
stakeholders to view the 
plans online and complete the 
survey.



Who Responded
Location

93 survey submissions (92 via Yoursay and 1 hard 
copy) were received:

•	 63 located in City of Unley (68%)
•	 4 located on King William Road adjacent 

the changes
•	 30 located Outside City of Unley (32%)

The locations of respondents were spread fairly 
evenly across the western half of the City of Un-
ley, comprising of suburbs close to Mike Turtur 
Bikeway or King WIlliam Road. 

The location of the respondents outside of the City 
of Unley were generally up to 10km away, and 
either access Mike Turtur Bikeway closer to home 
or they use other north-south routes followed by 
Wood-Weller or King William Road.

3  key stakeholder groups responded via email:
•	 UBUG
•	 RAA
•	 Bicycle Institute of SA (BISA)

Project location       adjacent the changes 
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Rider Type

Respondents were asked what rider type 
they identify with. This is of interest as the 
greatest increase in cycling can be achieved 
if we provide facilities to encourage the 
‘Interested but concerned’ 60% of the 
population.

The graph indicates that most of the 
respondents were from the most confident 
two categories of rider, and respresented 
78% of respondents. 

Only 18 respondents (14 + 4) are in the 
‘Interested but concerned’ category 
representing 60% of the population, which 
suggests that our feedback will be skewed to  
align more with the view of confident riders.

4. No way, No how3. Interested but concerned1. Strong + Fearless 2. Enthused + Confident
Less than 1% of the population can be 
described as strong and fearless bike riders, 
who are confident riding in traffic on all type 
of streets.

7% of the population are enthused and confident 
bike riders, often riding for recreation and 
sometimes to work, shops etc if the riding 
conditions are considered to be safe.

60% of the population are interested but concerned 
about bike riding. They might go for a ride on Park 
Land paths on the weekend but generally wouldn’t 
ride on city streets as they do not feel safe riding in 
traffic or line-marked bike lanes.

Around 33% of the population would not consider 
riding a bike under any circumstances.

<1%

33%60%7%

46

26

14

4 2

Rider Type

Confident in all types of traffic

Confident rider for recreation and sometimes to work

Occasional rider, mostly on shared paths, and usually do not feel safe on roads

Don’t ride, but interested in riding if there were more safe bike facilities

Would not consider riding a bike under any circumstances

Confident in all types of traffic 

Confident rider for recreation and 
sometimes to work

Occasional rider, mostly on shared paths, 
and usually do not feel safe on roads

Don’t ride, but interested in riding if there 
were more safe bike facilities

Would not consider riding a bike under 
any circumstances
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Stakeholder Type

I ride a bike along this section of King William Road
I walk along this section of King William Road
I use the bus or tram stops
I am a local resident
I work nearby and/or run a nearby business

Stakeholder Type - How they use the street currently

Respondents were asked how they currently 
use the street. For example, do they ride 
along the street, use the bus or tram, or walk 
along the street. 

Data indicates that 78 of 93 respondents 
ride along this section of King William Road, 
which suggests that generally respondents 
are mainly focused on what the cycling 
outcome will be. 

As there were 93 respondents and 200 
selections, it is clear that most interact 
in several ways with the street. 52 of the 
respondents indicated that they use the 
street in multiple different ways, such as 
walk and ride, or walk and catch the bus or 
tram.

I ride a bike along this section of King 
William Road

I walk along this section of King William 
Road

I use the bus or tram stops

I am a local resident

I work nearby and/or run a nearby 
business



Which was the preferred option?

Respondent bike rider 
category

Strongly 
prefer 

Option 1 
- On-road 
Separated

Slightly 
prefer 

Option 1 
- On-road 
Separated

I like both 
equally

Slightly 
prefer 

Option 2 
- Off-road 

Shared Path

Strongly 
prefer 

Option 2 
- Off-road 

Shared Path

I do not 
support 

either option

Confident in all types of 
traffic 16 7 2 5 14 2

Confident rider 
for recreation and 
sometimes to work 6 5 2 13 1

Occasional rider, 
mostly on shared 
paths, and usually do 
not feel safe on roads

4 1 1 7 1

Don’t ride, but 
interested in riding if 
there were more safe 
bike facilities

1 1 2

Would not consider 
riding a bike under any 
circumstances 2

Totals 29 13 2 9 36 4

Key findings:

•	 Disregarding rider type, there is a similar 
preference for Option 1 and 2 (Op1:42 vs Op2:45)

•	 More confident riders (including ‘Confident in all traffic’ and 

‘Confident riders for recreation and sometimes work’) prefer 
Option 1 and 2 equally (Op1:34 vs Op2:34)

•	 Less confident riders (including ‘Occasional rider, mostly 

on shared paths, and usually do not feel safe on roads’ and ‘Don’t 

ride, but interested in riding if there were more safe bike facilities 

‘) prefer Option 2 (Op1:6 vs Op2:11)

•	 If we disregard those that ‘slightly prefer’ an 
option, who likely see the merits of both, there is a 
slight preference for Option 2 (Op1:30 vs Op2:36)

•	 Only 4 out of 93 respondents did not support either 
option

•	 Overall it can be said that there is a slight 
preference for Option 2

OPTION 1 OPTION 2

42 45



What did those preferring Option 1 say?

Confident in all types of traffic 

Confident rider for recreation and 
sometimes to work

Occasional rider, mostly on shared paths, 
and usually do not feel safe on roads

Don’t ride, but interested in riding if there 
were more safe bike facilities

Would not consider riding a bike under 
any circumstances
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Option 1 is more intuitive

The design minimises conflict with bus stop 1 - west side

Option 1 provides flexibility to access the path or bike lanes along
Peacock Road when travelling northbound

Option 1 provides better access to the intersection green bike box
compared with Option 2

I like that bikes are on the left rather than sandwiched between
parked and moving cars

I am concerned over traffic turning right from Peacock to
Greenhill if a rider were to continue northbound

Option 1 has a physical buffer southbound at Greenhill Road,
whereas Option 2 only has a painted buffer

Option 1 is a more progressive solution than Option 2

Option 1 is more efficient than Option 2

Option 1 will result in less conflict with left turn drivers at
Greenhill Road, compared with option 2

Option 1 better caters for different types of riders (i.e more
confident on road, less confident on footpath)

Option 1 would make me feel safer

Option 1 will result in reduced conflict between bike riders and
pedestrians and those around bus/tram stops

Reasons for supporting Option 1

Confident in all types of traffic Confident rider for recreation and sometimes to work

Occasional rider, mostly on shared paths, and usually do not feel safe on roads Don’t ride, but interested in riding if there were more safe bike facilities

Would not consider riding a bike under any circumstances



What did those preferring Option 2 say?

Confident in all types of traffic 

Confident rider for recreation and 
sometimes to work

Occasional rider, mostly on shared paths, 
and usually do not feel safe on roads

Don’t ride, but interested in riding if there 
were more safe bike facilities

Would not consider riding a bike under 
any circumstances
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Please consider how southbound bike riders will exit the shared
path to travel south along King William Road

Option 2 provides a better arrangement for bus stop 1 - west
side

Option 2 is safer for pedestrians

Option 2 will result in less conflict with left turn drivers at
Greenhill Road, compared with option 1

Please consider improving access to the shared path for
northbound cyclists on King William Road

Prefer Option 2 as I don't like the physical barrier between riders
and traffic in Option 1

Option 2 better aligns with existing infrastructure on Peacock
Road (path on western side)

Option 2 encourages riders not use King William Road, which is
not ideal since upgrade

Option 2 is the best balance between safety and loss of parking

Option 2 design better aligns with the remainder of Mike Turtur
Bikeway

Option 2 is better for southbound riders, allowing them to cross
from east to west at the lights and travel on to Mike Turtur…

Option 2 is safer for different types or riders, including children

Reasons for supporting Option 2

Confident in all types of traffic Confident rider for recreation and sometimes to work

Occasional rider, mostly on shared paths, and usually do not feel safe on roads Don’t ride, but interested in riding if there were more safe bike facilities

Would not consider riding a bike under any circumstances



Additional comments applicable to both options

Confident in all types of traffic 

Confident rider for recreation and 
sometimes to work

Occasional rider, mostly on shared paths, 
and usually do not feel safe on roads

Don’t ride, but interested in riding if there 
were more safe bike facilities

Would not consider riding a bike under 
any circumstances
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Please consider recessing the bus shelter on the western side

Please consider signage to help manage conclict between fast and
slow riders

Please consider improvements to reduce conflict between left turn
slip lane traffic and those accessing the diagonal Park Lands trail

Please consider a lighting upgrade for safety and passive
surveillance

Please update diagrams to show movements through the Greenhill
Road intersection as this is important for context

Improvements need to also be considered by City of Adelaide along
Peacock Road

With both options I am concerned over bike riders crossing the left
turn lane to access the green bike box

Please don't remove any trees / I support the additional trees

The current arrangement feels unsafe

With both options I am concerned over conflict with drivers
undertaking a left turn

Please consider streetscape improvements outside businesses,
such as trees, planters, bike racks, and dining areas.

Design suggestion related to bend / southbound refuge for bike
access to Mike Turtur

Comment supporting specific design element

I support the addition of a southbound buffer to the bike lane

Please consider removing the bus shelter advertising panel to
improve sight lines to/from pedestrians

Design suggestion related to southbound bike lane design

Design suggestion related to intersection signal sequencing / bike
head start phase

Please consider signage/messaging or other treatments to manage
cyclist and pedestrian conflict

Comments or suggestions applicable to both options

Confident in all types of traffic Confident rider for recreation and sometimes to work

Occasional rider, mostly on shared paths, and usually do not feel safe on roads Don’t ride, but interested in riding if there were more safe bike facilities

Would not consider riding a bike under any circumstances



UBUG and Bicycle Insititute of South Australia Feedback
Summary only - Refer to full submissions

Unley Bicycle User Group (UBUG) key points:
•	 No preferred option stated

•	 Preference for bike box across all lanes at Greenhill 
Road intersection to reduce potential conflict with bike 
riders crossing the left turn lane

•	 Question whether it is legal to access the bike box other 
than directly from a bike lane if a bike lane is present

•	 Suggest bicycle ‘head start’ lantern

•	 Suggest a pavement treatment at the bend / 
southbound refuge to encourage motorist courtesy and 
awareness

•	 Concern over pedestrian / cyclist conflict with Option 2

•	 Suggest measures to distribute cyclist flows to Joslin 
Street and Porter Street in to the city

Bicycle Institute of South Australia key points:
•	 Preference for Option 1 but do not endorse the draft in 

its current form

•	 Option 1 better supports bike riders coming from the 
south on King William Road, and directing them on to 
the path would be downgrading the level of service and 
safety

•	 The 4m width is insufficient in Option 2 and prefer a 6m 
width with separate bike / pedestrian facilities

•	 Even with a 6m width the Option 2 shared path would 
not match that on the Peacock Road side

•	 Provided extensive design feedback for Option 1 across 
12 design headings, including:

•	 Strongly suggest relocating the southbound bike 
lane to along the kerb

•	 Present ideas to enable widening of the 
southbound bike lane

•	 Suggest design improvements to the bend / 
cyclist refuge

•	 Suggest improvements to support an alternative 
route to the Park Lands through Young->Roberts

•	 Adjustments to bike box access and hook turn 
facility

•	 Widening of separated path on approach to 
Greenhill Road

•	 Kerb height design guidance for intersection and 
mid-block sections


